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Message

Hi everyone. Welcome to the University of Sheffield Accommodation webchat. Answering your questions will be Carol, Elaine and Jane
from the Accommodation Office team at the University of Sheffield. We are looking forward to answering any questions you may have
about accommodation. Please ask us anything you like and we will do our best to answer. Please start asking questions.

Hi Carol, good afternoon. Was wondering if | can apply to be in the same apartment as my friend?

You can put their name and id/application number on your application and they need to put your details on theirs. we will try our best
to put you together but no guarantee can be given that it will be possible.

Hi all, good afternoon, may | know what kind of accommodation Sheffield provides?

Hi Van_Fu, we provide a variety of rooms, some where you share your bathroom, some are en suite ( your own bathroom) some are
deluxe en suite (a double bed with own bathroom) we even have studios available,

Hello, With a 42 week let what weeks are you allowed to be in the rooms and do you have to remove your belongings when you do not
stay there?

Hi the dates will be on your contract when you are offered generally this will be the 17th September to approx 7 July 2012. You can
remain in the accommodation throughout this period.

Please note that your question may not be answered by the person you have directed it to.

Hi carol | registered for an English course what can | do about the accommodation its too expensive to go to hotel

Hi admdeyad, you do not need to stay in a hotel for your English course, | would recommend emailing
accommodationoffice@sheffield.ac.uk with your applicant number and we will get back to you with more specific information

hello Jane, can | know what is the difference between the En-suite and deluxe room?

A deluxe room is larger than a standard en-suite room and also has a three quarter size bed

Hi everyone, I'm Uru-on from IEN (University of Sheffield's official representative in Thailand), | have a question regarding the
accommodation during the 16 weeks pre-sessional course...

Hi shef223, what's your question regarding your 16 week presessional course?

HI,  am wondering whether | could apply to share room with someone from a different country. Or you just arrange it at random

Rooms are for single occupancy
greetings all, | was wondering, how long does it take to travel from opal2 to crookesmoor building/arts tower and via which transport?

Hi 1068452855 it takes about 10 to 15 minutes to walk from Opal2 to crooksmoor arts tower

| have a map of Sheffield and | wonder which building will hold the management lectures and which one for economic students, so we
can choose a closer accommodation

for management except MBA would be best with city site accommodation. if you are an MBA you would be better with the Ranmoor site.
I would check where your lectures are to be held with your department first

Is there a place where | can find out the dimensions of a room?

Hi Gregl066, Unfortunately not as each room is a little different, however when you are allocated a room you are sent information which
will be more specific and will have information about the size of the room
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Hi. I would like to know what kind of laundry system in Endcliffe village for en-suite residents?

There are several launderettes on the Endcliffe Village and cost £2 per wash load and £1 per load for a tumble dry

hello, accommodation staff: | just want to know can | book a short-term accommodation during my ELTC language course from 25 July
to 2SepP

Hi jlamian0128, as you are arriving in July 2011, you can apply for our summer accommodation, information will be on our website from
May, so keep checking and you will be able to apply soon

Hi every body, May | know which one of the accommodations of Endcliffe, Ranmoor and Opal 2 is closer to dental school?

Hi The Endcliffe Village and Opal 2 are about the same distance from the dental school
similarly, from Endcliffe village, what is the travelling time to crookesmoor building/arts house and via which transport?
Hi 1068452855, you could walk within 20 -25 mins or there are many buses costing only 50p which would take approximately 10min

Can we change room with others after we live in?

Hi Tong, once you move into your accommodation you have an assigned room in your flat or house. If you experience a problem and feel
like you might need help either to move to a new room or a new accommodation building, you can always contact the accommodation
office - but generally only if there is a problem. If there is not a problem, the accommodation office can try to move you to a new room,
but only if there are others available.

HI Jane.i would like to know if there are any changes in the charges for en-suit accommodation?

The accommodation charges are published on our website

hi, Do u have a plan of providing summer accommodations to students who will attend the ELTCP And which day will be the end date of
tenancy?

Hi Olivia, summer accommodation is for any student not just ELTC, we have not been told which accommodation is being used yet but as
advised above information will be on the website from May, so check then and apply if necessary. The summer accommodation can be
booked on a weekly basis but usually the last date of tenancy is 10 September

Hi! Good afternoon. I'm wondering if | can choose a particular building that | want to live in, for example, st.George Flat.

You can pick a specific site but not a block you could put a note on your application but no guarantee can be given that we will be able to
do this

Hello Elaine, carol and jane, | was wondering how far away are the villages are from the social policy and sociology department? if |
choose to take a studio in one of them

The accommodation is approximately 15-20 minutes walking distance from main campus

will the Q&As in this webcast be posted in the web for those who can't make itP

Hi Tplew - Yes! Once the webchat is over, we will save a copy and post it up on the website for you to read, you can find it from the main
‘Webchats for Prospective Students’ page that you used to sign into the chat from.

Afternoon, Sheffield provides ONLY Endcliffe Village for pre-sessional course?P?

Hi Quincy. no not just Endcliffe Village, we allocate accommodation where ever we have a vacancy.

| heard that | should choose 2 accommodations for graduate and for ELTC summer school. But International staff said I'm able to select
only one accommodation including ELTC course and undergraduates. Is it possible?

Hi daeun1099 you are right in saying you have to apply separately for ELTC and degree course. this is because accommodation is limited
at this time of the year so you may be allocated with Undergraduates for ELTC, however for your degree we would allocate you with
other postgraduate students
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Dear staff member, how should my brother and | apply for the accommodation(together)?

You will both need to put a note on your applications and quote your applicant numbers. We will where possible try to accommodate
you together but cannot guarantee this.

Are there any accommodation near the medicine faculty?

The Endcliffe Site and City site are about the same distance

for English courses- pre study,, can we register for accommodation?

hi walaa_addas, if your arriving to study your ELTC before July you can apply for accommodation using our special course application on
our website, if your arriving after July you need to apply for our summer accommodation, info about summer accommodation will be on
web site from May

Hi Elaine, would you please let me know which of the accommodations of Endcliffe, Ranmore and Opal 2 is closer to dental school which
| have to attend?

They are about equal distance to the Dental School

hi there, is it too late to register for accommodation in July? because | have to wait till then to get my graduate certificate for uncon
offer

Hi Vivanus - You can apply for accommodation in July, there is no need to worry. We have an accommodation guarantee for
International Students, you can read more about the process for you here: http://www.shef.ac.uk/accommodation/prospective/apply

hey can the students stay at the university accommodation during their vacations?
Yes you can remain in your accommodation during the Christmas and Easter Vacation.
hello Jane, | just want to know can | book a short-term accommodation during my ELTC language course from 25th July to 2nd Sep?

Hi Jiamian, yes please book our summer accommodation, information about how to apply will be on website from May

What is included in the price of the room; | know water, gas, electricity, insurance and internet are included in the price but to what
extent? unlimited usage?P also what does the insurance cover? all belongings? theft? accidental damage?

please email your question to accommodationoffice@sheffield.ac.uk and we will be able to answer your question more fully

Which hall that students should apply for 16 weeks pre-sessional course, my students have already applied through the on-line system
but they got the answer that the accommodation open from July but the pre-sess starts at May, please advise?

Hi Shef223, If the students are coming in May they should complete a special course application found on our website, and if we have a
vacancy we will allocate the students a room from May to July, then they can apply for our summer accommodation

Thank you so much Elaine.

Thanks a lot, and can | change room with other students or can | refund the accommodation during the term?

Please email your question to accommodationoffice@sheffield.ac.uk and we will answer your question

hi jane, what will you recommend me if | will be attending to both Sheffield and Leeds university?

Hi Nanonquique, the best place to go for information about Nanotechnology courses (run between Sheffield AND Leeds) is their direct
site, with great FAQs, as you will spend part of your time here studying - and part of your time there!
http://www.nanofolio.org/courses/fags.php
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hey how do we pay for our accommodation?

Hallo Fazeela. You can pay for the accommodation in same way as your tuition fees. Before you arrive, you can make a wire transfer. You
would have the option to pay in instalments as well.

hi to all, | already applied for a 51 week for postgraduate at Uni. of Sheffield accommodation , Does it include the 10 weeks English
course?

Hi ahmdeyad, no this is separate, your degree accommodation will start September and if you are offered a 51 week contract then it will
run until September 2012.

how are the room equipped? e.g.., bed sheets, pillow case, curtains...

We do not provide bedding but curtains are provided for more information go to the accommodation website
www.sheffield.ac.uk/accommodation

Hello, is there a map of Accommodation halls and the university buildings?

Hallo Hasson. Yes, you can view and download map and directions for accommodation at:
http://www.shef.ac.uk/accommodation/location.ntml We have also sent a package "Home from Home" containing all details about
location and facilities available at halls of residence.

good afternoon, | knew from the accommodation application online that It offers 42 or 51 weeks of contract. Can | stay only 15
weeks between ELTC' course.

Hi ubon6086, please note the contracts for your degree course are for 42/51 weeks. However the contracts for your ELTC course are
separate and not for this length

Is it possible to send luggage before | arrive at accommodation?

Unfortunately it is not possible to send luggage in advance of your arrival

what is the deadline to apply for the accommodations

Hi Vishankkapoor, there are a few different deadlines for accommodation. It varies if you are an undergrad or postgrad and whether
you have an unconditional or conditional offer. Too see what criteria you meet and which date applies to you, please visit:
http://www.shef.ac.uk/accommodation/prospective/guarantee.html

thanks Alison

Hi,  wonder where will we take the pre-sessional courses? Is that the hicks building?

Hi ppwind, the English language course is taught at Opal3, (however Opal3 is not university accommodation)

for English courses- pre study,, can we register for accommodation?

Hi walaa_addas, again as advised to other students, it depends when you are arriving, if coming before July please complete a special
course application found on our website, if arriving in July or after please apply for our summer accommodation, information about
summer accommodation will be on our website from May

Dear staff member, how should my brother and | apply for the accommodation(together)?

You will both need to submit your application on line

Hello , accommodation staffs: | just wanna know when will booking for accommodation starts and ends?

you can apply now we do not have an end date for applications but we do have deadlines please refer to the guarantee on the website
www.sheffield.ac.uk/accommodation

Is there any accommodation near the medicine faculty?

Hi Kaithlyn - Yes, we can accommodation near the Medicine Faculty. You would want to choose either Ranmoor or Endcliffe, as it is
easily within walking distance!
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Also, | already applied for city and central accommodation. But, | saw that Opal2 is fully booked according to Opal's website. Is it still
available for applicants who chose city accommodation?

Hi jaesikchoi, yes we manage approximately 800 beds in Opal 2 and we have not started our allocations yet.

Good morning to all. | firstly would like to know, is there any other option besides the campus accommodation? For example Shef may
recommend me a homestay. | want to spend as less money as | could.

You could contact the ELT Centre as | understand they arrange homestay accommodation

Hi. I really want to know which kind of accommodation is the nearest to my department, Automatic Control&Systems Engineering.

Hi yang zhao, on your application | would recommend choosing city as location, as you cannot choose specific buildings

hey which one of these is closer to Economics school, endcliffe or ranmoor?

hallo Fazeela, Both Endcliffe and Ranmoor are 20-25minutes of walk from School of Economics ( located at Mappin street). The nearest
ones are Opal 2 and Mappin Court. You can look at the maps as well at: http://www.shef.ac.uk/accommodation/location.html

HI,  wanna know when is the deadline for applying for accommodation for main course®

Hi xingshou253, please check our website for the guarantee but | can confirm that to be guaranteed accommodation you should apply by
31st august

What is the current availability of shared rooms? and all rooms for that matter? should | worry about choosing soon?

we do not have shared rooms. please refer to www.sheffield.ac.uk/accommodation for details regarding the guarantee as this can
affect your application date

what is the deadline for applying for accommodations and which is the nearest to town and regional planning

Please refer to the website regarding guarantee deadline dates. Accommodation on the Villages in nearest to Town and Regional
Planning,

| thought previously it was mentioned that the contract usually last from approx 17th Sept - 7th July? | still can leave my stuff in the room
if | want to right?

Hi yuelin22, hi yes these are the dates for a 42 week contract, and yes you can leave your belongings in your room through the vacations
but not after the contract end date.

Ok thank you Elaine!

| didn't see the answers of my question... whether | could choose to share room with someone from a different country from me?

Hi Xingshuo - All of the rooms are single occupancy. You will have students from all other nationalities (home and overseas) that may
share the flat or house with you (in the shared kitchen and common space). Who shares a room is generally decided randomly by the
accommodation service.

hello accommodation staff: | will attend Sheffield for MPH this year accompanying by my wife and 2 children (2 & 5 years old), where
would be the best place to apply for?

Hi hemin, family accommodation is a little different to single students, | would recommend applying for our accommodation and you will
be sent more specific information when we process the application

hii’2CEI'm wondering how long it takes from The ranmoor village to where we take the pre-sessional course?

Hallo Ppwind, If you are referring to Pre-sessional English course, then it would take around 30minutes of walk from Ranmoor village to
reach the English Language centre. There are many bus services available in the city that costs around 1pound a day for students to
commute between ELTC and ranmoor.
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any accommo recommendation to parents who are accompany a student during the initial few days?P thks

Hi Tplew - There are sometimes B&B (Bed and Breakfast) options for parents, if there is accommodation available - it depends when
you are arriving. The other option is to book space in a hotel (or inn) privately that is close to the University. Try this link for more
information: http://www.shef.ac.uk/accommodation/guest

there are different addresses for Endcliffe and Ranmoor Villages, which of them is closer to dental school?

Hi sara, the Endcliffe is closer to the dental school but only by a couple of minutes

Is there anyway to stay with students from the same department

We do not allocate students depending on their course type

hi, dear staff, I'm the offer holder of the major landscape architecture , I'm wondering which village is better for me to apply for

The Endcliffe and Ranmoor Villages are closest to Architecture

Hello, What is the difference between a studio and deluxe room and how much do each cost?

Hi o hasson, a studio will cost approximately £134.96 weekly and a deluxe room will cost £117.81 weekly, a studio is self contained and a
deluxe just has a double bed and you still share a kitchen with other students

please where is the school of Engineering located?

Hallo Eze, different engineering departments are located at different locations. You can browse through this map to see exact location
of each school : http://www.sheffield.ac.uk/faculty/engineering/contact-us

If | choose Opal?2 it's only 15-20 minutes walking from dental school?

Yes

Accommodation Staff - Elaine Good afternoon Elaine. | would like to know, is there any other option besides the campus
accommodation®? For example Shef might recommend me a long term homestay. | want to spend as less money as | could.

Please contact the ELT Centre as they deal with homestay accommodation
hey can students pay in instalments for our accommodation and how many instalments can the university provide us with?

Hi Fazeela, usually we ask that you pay in 3 instalments
The start date on my offer is 19 September, so when | can | move in accommodation if | apply for it?
The start dates of the contracts are either Saturday 17 or Sunday 18 September this will be in time for your course starting on the 19th

hello, I'm sorry if somebody already has asked this but when do we have to pay for the accommodation? should it be done before the
visa application process or upon arrival to Sheffield?

Hi tanya, you do not need to pay for accommodation before you arrive, we only ask that you accept terms and conditions, pay a Ag150
deposit and provide us with the account details of where your rent will come from (called payment plan)

which accommodation is the closest to computer science dep.?

Hello Ahmdeyad - You would want to apply for accommodation in the City Centre area, if you were interested in being close to your
Department - as it is located in the City part of campus, with other Engineering students!

thanks alison

hello may | know which accommodation is the closest to the Psychology department?

The accommodation is within 15-20 minutes walking distance from main campus.
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for may accommodation applying of july-aug study ELTC, please, what is the link exactly?

Hi Walaa, not on website yet so no exact link, but if you keep checking www.sheffield.ac.uk/accommodation information will be on from
May

dear professor, I'm from the department of landscape, so which village do u suggest me to apply for

All three sites City, Endcliffe and Ranmoor are about the same distance from your department

how can people move to Sheffield from London?

Please refer to our travel website

Actually, | have an unconditional offer for PHD, and also a course for ELTC (to improve my English)..my course of English starts at
03.05.2011.. | wonder whether it is possible to rent Studio flat for only 1 month? or do | have to sign a contract for 40 weeks P

Hi shwan, please apply using special course application on website, if we can offer you a studio or any other room the contract will only
go to 9/10 July, after this you need to apply for summer vacation

do the accommodations at endcliffe and ranmoor have wi-fi® n how much do we pay for it?

Hallo Fazeela, Yes internet facilities are available at Ranmoor and Endcliffe. You would have high-speed broadband connection available
through plug and cable (not wireless), and it is included in the rent.

which is the nearest room to school of Journalism?

Hi Vivanus - the accommodation closest to Journalism would be those in the City Centre area, so if you want to be close to your
Department, then you should apply for those.

thanks Alison!

You are welcome Vivianus!! :)

How many square meters are the rooms? How big?

this varies - once you are allocated you will be given more specific information regarding this

During the accommodation application process, is it possible to rank my choices?

You can only choose one preference for your first choice accommodation

Further from my question regarding the 16 weeks pre-sessional course's accommodation. In case there is no vacancy from May to July,
is there any alternative accommodation to choose, please advise?

Hi shef223, hi if we cannot help you find accommodation, we have a private sector that we can assist you with looking for
accommodation in

Could | change my accommodation application in august when | receive my results?

Hallo Greg, In some situation, accommodation department can help you in choosing another all of residence if it is available. But we
encourage applicants to apply for accommodation after carefully assessing all scenario. | would suggest you to email accommodation
department for further information about this particular enquiry. You can mail them at: accommodationoffice@sheffield.ac.uk

Hello, what do | need to prepare before going to Sheffield?

you need to apply for your accommodation if you are guaranteed accommodation you will be offered a room before you leave your
country. if you accept your offer of accommodation you will be given lots of information regarding what you need to bring and what is
provided. | would refer to the accommodation website as this gives lots of information www.sheffield.ac.uk/accommodation
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Actually, | have an unconditional offer for PHD, and also a course for ELTC (to improve my English)..my course of English starts at
03.05.2011.. | wonder whether it is possible to rent Studio flat for only 1 month? or do | have to sign a contract for 40 weeks P

hi shwan, see above answer

When is the earliest time that | can move in if | apply for accommodation?

hi elizabeth, most of our contracts start 17/18 September so | would recommend coming around these dates

what is the status of applications and how many rooms are left for each accommodation

We do not start to allocate the accommodation until mid-July

How far are Encliffe and Ranmoor from MBA college?

hallo Shruti, From this year, the MBA classes would be taking place in Ranmoor village itself. :)

can we use the same room during summer English study and as a postgraduate?

Hi walaa_addas not guaranteed as we only use a small portion of our accommodation for summer accommodation,
which is closer to journalism studies?

Accommodation on the City Site is closest to Journalism

What accommodation is closest to the Arts Tower?

Hi Laur,

The Accommodation closest to the Arts Tower is the City Centre options. You can read more about them here:
http://www.shef.ac.uk/accommodation/prospective/city

hi I am chen xiyu , the applicant no is 119151257,an | can't log into my account to apply for my accommodation, anyone could help me ?

Hi wiseway, we don't have our systems today so | cannot check why you cannot log on, please email
accommodationoffice@sheffield.ac.uk and we will get back to with an answer

Hello may | know which accommodation is closest to the Psychology Department?

hallo Flif. Department of psychology is 5-7 minutes of walk from city centre based accommodation (Opal 2) and 10-14minutes of walk
from Endcliffe village.

| want to ask which one is nearest to the management school?

We understand that they will be held in the Ranmoor Village but please double check with your department

| applied for Molecular Medicine MSc, what's the best accommodation place you suggest me to live in?

Hi havalandohly, Endcliffe apartments or city would be best suited to your department

How many students share kitchen in case of en-suite room?®

this will depend on the size of the flat/house

After | finish the ELTC's course, | will study further at the school of nursing at Northern general hospital where is so far from
the main campus. Can you recommend the nearest accommodation for me.

hi ubon, you can get a bus from hallamshire hospital to northern general hospital so prob best would be city or endcliffe to get to
hallamshire to catch bus

is opal 2 my best choice, | want to choose one not so expensive, share the bath room is the best choice. and kind staff member can give
me some advicePPand when should | begin to apply for the room

hallo Xiaodong. If you are willing to share bathroom and kitchen, then | would suggest you to read about Mappin Court and Broadlane
Court. They both are city centre based, and relatively cheaper. You ca compare the rent and facilities at:
http://www.shef.ac.uk/accommodation/prospective/rents.html
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Does anyone know the room-size?

Hi Olu, there are different room sizes available to apply for, depending on what you want: standard, en-suite, deluxe, and studio - each
are a different size and a different price (and there are some in different areas of the campus). The best place to go for information is
here, for city centre: http://www.shef.ac.uk/accommodation/prospective/city/roomtypes.html and here for the others,
http://www.shef.ac.uk/accommodation/prospective/endcliffe/roomtypes.html and
http://www.shef.ac.uk/accommodation/prospective/ranmoor/roomtypes.html

hi! | saw on the accommodation website that a room in Mappin Court will cost me like 3748.5 pound, but how many weeks is that?

| do not have this information to hand but the number of weeks this amount will be for is on the accommodation webpage at rents at a
glance

Is there any way to find the dimensions of certain rooms?

Hi Greg, no you cannot find dimensions of certain rooms

where is the school of architecture located?

Hi Walaa, the Architecture Department is located in the Crookesmoor Building, which is probably closest to the City Centre types of
accommodation. :)

| don't have any particular preference, except on the expense. 3000 pounds is more than my expectation. So can | get some suggestions
on saving money?® Thanks a lot

Hallo Beatlej, Mappin court and broadlane court are close to your estimate. They would cost you A£3748 and A£3810 respectively. It is
rare to find a good and healthy accommodation below that range and close to University

which is the most probable accommodation for postgraduates

Hi vishankkapoor, PG's will be allocated in most of our accommodation blocks but we try and separate the flats so you are not sharing
with UG

suggestion here about this webcast, some g'ns are not answered.. can you include the answers later when you post the webcast on the
web?

Hi Tplew - Sure! We are working very hard to get through all of the questions, but there are a lot of people in the webchat today! We
can post a questions and answer section on the website and e-mail out to all students who were invited today. :)

May | know whether Endcliffe or Opal 2 is nearer to the medical school?
They are about equal distance
hi! I want to ask where MA Applied linguistics with TESOL courses take place and which accommodation building is close to that?

Hi ran, these are in Jessop's building and the closest accommodation is city

Thank you for your kind answer! One more, please. If | choose the en-suit room, will those who share a kitchen be randomly allocated,
regardless of whether they are International students or not?

You will be sharing a kitchen with other students who will be automatically allocated

Should | complete the accommodation form now?

yes you can apply now if you have accepted your offer of a place at this university
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Which accommodation site is closest to the Management School?
Hi olusholalewis, city accommodation is closest, you cannot choose specific building when applying just location, so choose city

how abt department of chemical and biological, which apartment is the nearest to it?

Hallo Jack, All city centre based accommodations are close to Chemical and department of Biology. You can consider Opal 2, Mappin
court, Broadlane court or St.Georges church.

Hello, can | get accommodation on arrival to the University or must | apply before resumption?

Hi Umar, if you want to be in University accommodation, then you need to apply before you arrive - the very latest you can apply is the 31
August, but there are more details on when you can apply here: http://www.shef.ac.uk/accommodation/prospective/apply

hello, | m wondering whether we can choose to live in which building or school Il arrange for us after submitting the online application

Hi super, no you can only choose location and room type

hi Alison, the link [b]http://www.shef.ac.uk/ac A-A-A- on/guest[/b] does not work

Hi Tplew - My apologises: http://www.shef.ac.uk/accommodation/prospective/city/roomtypes.html

Tplew: Endcliffe Room Types: http://www.shef.ac.uk/accommodation/prospective/endcliffe/roomtypes.html

Tplew: Ranmoor Room Types: http://www.shef.ac.uk/accommodation/prospective/ranmoor/roomtypes.html

My course start date is 26th Sept. When can | move in the accommodation?

The accommodation contracts start on the 17/18 September 2011

just wondering how far is it from two villages to material department

Hiyz259, | would estimate a 25 minute walk from enfcliffe and 30 minute walk from ranmoor, or you can get a bus which will only take
10/15 minutes

Which accommodation is most convenient for medical students?

The Endcliffe and city site are about the same distance

Also, do you recommend that students interested in private accommodation find that housing before coming to the Sheffield and once
we are there?

hallo Laur, The accommodation services help students in finding private accommodation through a dedicate service called "Property
with us". We recommended student not to pay any money towards private accommodation till they have arrived and seen the property. |
would suggest you to find private accommodation through "Property with us". For more details:
http://www.shef.ac.uk/accommodation/privatehousing

excuse, | didn't get my answer, which apartment is the nearest to the department of chemical & biological engineering?

Hi jack, city is closest, you cannot choose specific building when applying so choose city as location and make it your main priority

Also are all utilities included in the campus accommodation rent?

yes

thank you!

by when do we have to provide you the bank account can it be done after we have reached the university.
We will need your bank accounts details when you have been offered accommodation
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Hello Sir, | have got the offer for MSc in Software Engineering and Willing to go for Uni's Accommodation., Since my PG duration is of 1
year, it there any contract for 52 weeks..

Hi nishit, the longest contract is for 51 weeks not 52 but this contract usually covers all courses

Which accommodation site is closest to the Management School (International Business)?

Hallo Olu: All city centre based accommodation are close to management school (located at Mappin street). You can consider Opal 2,
Mappin court or St.Georges Church.

if I've submitted my choice yesterday, can | make change after this webcast as info here is useful

yes email accommodationoffice@sheffield.ac.uk with your amendments

Hello, | have accepted conditional offer, may | start applying for accommodation now? Second, which site should | choose if my | want to
stay near to the Department of Physics and Astronomy? Thank you.

You can apply for accommodation now online on our website. Accommodation on the City Site is closest to main campus.

| have not accepted my offer, am | eligible to apply for accommodation?

Hallo Ziyuan : Yes, you can apply for accommodation as long as you hold offer. However, you would not be allocated accommodation
unless you get Visa to study at The University of Sheffield.

Will there be accommodation during Fresher's Week?

Hi vulpes, yes our contracts start 17/18 sept which is the weekend before fresher's week

hi again, | have already applied for an accommodation at endcliffe can | change it?

yes email accommodationoffice@sheffield.ac.uk with your amendments

hi ,staff, will we be allowed in the room if we arrive like one month earlier?

Hi mono, no the rooms will not be ready as we use them for conferences and summer lets during the summer months.

en suit rooms are for 1student with 1 bathroom (no sharing)?

Yes that is correct

hi. I have conditional offer for Department of Journalism ( International Political Communication). which village do u advice me P

Hi Shanaz! If you are interested in being closest to your Department, then | would advise applying for the City Centre area (Opal 2, St.
George's, Mappin Court, etc). You can find more information here: http://www.shef.ac.uk/accommodation/prospective/city But if you
are not worried about being at the closest place, you can always look at others to see what suits you best!

hello I'm currently holding an unconditional offer can | apply for accommodation now?

yes you can apply

Which accommodation site would you recommend for a Psychology undergraduate?

All our accommodation is within a15-20 minutes walking distance of main campus

how to go about getting accommodation

if you have accepted a place at Sheffield you can apply for accommodation

Which accommodation is closest to the Medical Building?

The accommodation is within a 15-20 minutes walking distance of the Medical School

Which is best self catered accom for me , | have got unconditional in MSc Software engineering. PG taught...!

hi nishit, | would recommend apply for self catered in city and choosing city as main priority if you want the closest accommodation
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hi, which accommodations are closest to the Mathematics Department®?

Hallo Ishika, School of Mathematics is in Hicks Building , next to library and student Union. Department and library are close to city
centre based accommodation. Opal 2 is less than 4 minutes of walk from School of Mathematics. Apart from that you ca also consider
Mappin court, broad lane court or St.Georges.

Hello, can | get accommodation on arrival to the University or must | apply early enough?

you can get accommodation when you arrive in Sheffield but no guarantee can be given that University accommodation will still be
available. if you want accommodation prior to your arrival you need to apply once you have your place and refer the to guarantee for
accommodation on the website

Hi, if | choose to start the contract on 18 September, can | move in accommodation that evening or night? Since my flight date is also 18
Sep.

hi elizabeth, yes this is fine, when you are sent an offer of accommodation you are asked to complete an e-induction which will allow to
choose your time of arrival, so you can let us know about your arrival time then

what is the accommodation with the best technology equipments?

Hi Ahmedeyad - The majority of our accommodation is very new - just built around 2009! But all of our accommodation are very
modern, with internet and telephone points in rooms, television capabilities, modern kitchens and bathrooms! The all have secure entry
too. )

hello, dear staff, how is the internet speed in Endcliffe and Ranmoor Villages? Is it wifi or cable broadband?

Internet access is wi-fi

Should I rush to apply for accommodation quickly? are they running out?

hi greg, you can apply now but no rush as we don't begin to allocate until July

Which is best suited for my Software Engineering Computer Science Department...!

Hi Nishit, for Computer Science, the closest accommodation is in the City Centre, where there are a few different buildings you can be
placed: http://www.shef.ac.uk/accommodation/prospective/city

Which accommodation is closest to the medical building?

Hl vulpes, you cannot choose a specific building so if you want accommodation closest to your department then choose city location

hi which accommodations are closest to the Maths Department?

Accommodation on the City Site is closest to the Maths Dept.

can you plz tell me which accommodation is the nearest to the chemical & biological engineering department?

hi jack, as advised it will be the city accommodation, opal2, st George's and broad lane court, but you cannot choose these when
applying, so please choose city location

many thx to Elaine and rasshad

You are welcome Jack.

en-suit have single student in one room, right?

Hello Fazeela, yes, en-suite accommodation is just one room - single occupancy - and your own bathroom! You will be located in a flat,
usually with four or five other students, where you will share a kitchen and common living room space. :)

hello, which hall would best suit me if I'm going to reside with my brother and both study civil engineering?
the city site is the nearest for your department
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loveysoul
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hello, are there deluxe ensuites for two people?
hi ohasson, no deluxe rooms are for single occupancy, however we do have studios available in ranmoor which are suitable for couples

| will like how far is Ranmoor village from the sociological department ?
hallo TrinidIt. Ranmoor is 10-12minutes of walk from Department of Sociology (EImfield building located at Northumberland road)

is there any representative in Singapore who | can talk to if | have any questions?

Hi Ishika, there certainly is - we even have an office in South East Asia. You can e-mail them for specific advice here:
seao@sheffield.ac.uk

| try to contact with the private accommodation including opal. The said to make a contract with them need the UK guarantor.
That is difficult for the overseas student to manage. Can you recommend me?

Hi Ubon, no we cannot recommend you for accommodation with a private landlord as you have not stayed in our accommodation
before, but if you wish to apply for opal2 we also manage 800 beds within this complex and you can apply for city accommodation

which accommodation is closest to the Psychology Department

Accommodation on the City Site is closest to main campus

which accommodation is best suited for town and regional planning

Hallo Vishan. city centre based accommodation are close to your department. Opal 2, Mappin court or St.georges would be closes.

hello all just wondering how far is it from two villages to material department

they are about 20 minutes from Endcliffe Site and 25 minutes Ranmoor Site

I would like to know which accommodation is closest to department of human communication sciences

hi maitreyee, the best location for distance would be endcliffe or city

which accommodation is closest to the sociological department P

Accommodation on the City Site is closest to your department

Which one is closest to the Engineering School?

Hi Ziyun, if you want to be close to Engineering you should select the City Centre option:
http://www.shef.ac.uk/accommodation/prospective/city

Thank you, get it this time!

I have got the offer for MSc in Software Engineering and Willing to go for Budget Accom., Since my PG duration is of 1year, it there any
contract for 52 weeks.. Which accommodation is near Computer Science Department. | need a Self Catered one

hallo Nishit, Mappin court and Broad lane court are perfect as per your situation. You ca read about them at:
http://www.shef.ac.uk/accommodation/prospective/rents.html they are close to your department and most affordable as well, with
H5lweek contract.

May | know when | should in the university to move in?

hi lovelysoul, most of our contracts start 17/18 slept

Hi, which site is closest to the Economics Department?

Accommodation on the City Site is closest to your Department
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are communal kitchens and social rooms available in all buildings?

hi greg, yes in all our self catered accommodation

which accommodation is suitable for postgraduate students

we have designated flats/houses on all 3 of our sites for postgraduates please refer to the accommodation webpages

Which accommodation is most convenient for department of journalism?

Shahnaz. Mappin court is next to school of journalism and Opal 2 is less than 6 minutes of walk from School of Journalism. Go for city
centre based accommodation.

hi I will have my PhD study at the department materials science and engineering. could you please tell me which apartment is closest to
itP

Higaojunheng, broad lane court, opal2 are probably closest but you cannot choose a specific building when applying so please choose
city location

Can | apply for opal2 through the school's system? | find opal2 is full several days ago...

You can apply for accommodation in Opal 2 with us.

hi, how much do think will be the travelling cost if | stay at ranmoor and | have to go to economics department?

Hello again Fazeela, the travel costs should be relatively inexpensive! For one, you can always walk - because all of our accommodation is
within walking distance (or you could cycle, if that interests you). If you did want to use the bus though, then students are given a
discount on all city buses and the single far is only 50p (half of one pound). So you could do this when it is raining or cold!

Is the accommodation application process a roll-in one? I'm a conditional, will that affect my chances of getting an accommodation of my
choiceP Thanks.

We will only process your application for accommodation when your offer is unconditional we don't start allocating any accommodation
until mid-July

Hello. | was wondering what the process is to get family accommodation on campus.

Hi aichaf, you can apply online now and choose family accommodation and more information will be sent to you about the procedure

What's the distance between City campus and the Management school?

if you are in the management school it is located close to all city site accommodation.

| hear opal2 has been fully booked is it true?

hi yz259, opal2's beds are full but we have 800 beds that we manage in this complex and we have not started allocating yet, so no they
are not full

| am wondering how many students are there in a dorm?®

Hi Miranda, depends where you are allocated, our accommodation is generally in flats and can range from 3 - 12 most common size is 6
students to a flat

Are there penalties if you need to break your contract before its over?

if you are living in the accommodation you are not released from contracts generally unless you withdraw or take leave of absence from
the university. once you are offered accommodation you will be given the terms and conditions of the contract and these should be
read carefully
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| am a vegetarian If at all | go for catered accommodation then, Will | get Pure Veg food all the time?P?
We do cater for vegetarians in our catered accommodation
Hallo Nishit, yes. At all cafeterias and restaurants in campus/accommodation and in city, you would find vegetarian and vegan food.

Dear staff, if | am going to study ELTC then at university, so technically | have to apply for 2 accommodations?

Hi walaa, yes you have to apply twice

| am very pleased with all of the questions that everyone has been asking today! We will be posting a transcript of this webchat online,
so that you can read over all of the answers, if you have missed any. If we have not answered your question, then we will try to include
them in the link we post after the webchat is finished - with the transcript!

which apartment is for PGs only? will shef uni allocate PGs with 1st undergrad

hi yz259, no particular apartment is for PG students however we do separate PG students from UG so they will not be in same flat

| want to check again online accommodation form which was already submitted. How can | check my application form?

Please email the accommodationoffice@sheffield.ac.uk with your request

Dear Sir, why can't | book for a short-term accommodation for my per-sessional course?

hi fanbing, you can, depends on when you are coming, if arriving before July please complete a special course application if arriving in
July onwards you can apply for our summer vac accommodation, information will be uploaded onto our website from May about
summer accommodation so you can apply then

Hi, I've known that the contract will start on 17/18, can | move in that evening or night, or only in the daytime?

Hello Elizabether, there will be different moving in times for different students and you will be informed ahead of time. If your flight
arrives at a time that would not allow you to make the time you are assigned, then you can contact the accommodation office to ensure
you can pick up your keys and move in once you get to Sheffield. :)

Hello officer, do you provide quilt or we prepare for ourselves?

You will need to provide your own bedding and can purchase this on arrival.

abt the summer school, what accommodations can we get?

Hi jack, no particular block, we are just allocating ELTC students where ever we have a vacancy

Sorry | don't think my question about utilities was answered: what utilities are included in housing?

This includes heating. lighting and water

Does applying to accommodation earlier give you an advantage to your preferred choice?

Hi Greg, no we do not allocate first come first serve

Hi, which accommodation site is closest to Economics Department?

hallo Elizabeth, all city centre based accommodation such as Opal 2, St.georges, broad lane court and Mapping court are close to school
of economics.

Dear Sir, | had apply the accommodation for my pre-sessional language course from 27th Jun to 2nd September, but the staff told me to
book for a hotel first. Why can't | book for a short-term accommodation for my course directly?

Hi fanbing- we were previously advising students to book into a hotel but you can now apply using special course application and we will
be in contact with you closer to the time
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| understand that International Students are guaranteed a place to stay. May | know if we will be staying in the same room every year? If
yes, are we allowed to leave belongings behind during the year break?

Hi lovelysoul, if you are not staying on a 51 week contract, then you cannot leave your items in your room during the summer. You may
be able to keep the same room, and accommodation will try but it is not guaranteed. The best place to go for information is here:
http://www.shef.ac.uk/accommodation/return

May | still apply for the eatwithUS card if | am living in an off-campus location. At my mum's for instance?

Yes you can apply for the eatwithUS card

Do you have any recommendations of housing for postgrads who want to live as a couple but their partner is not a student at Sheffield?

Hi Laur, you can apply for our laddow studios in ranmoor and your partner can stay with you even though not a student

Hello. | was wondering what the process is to get family accommodation on campus.

Hallo Aichaf, we do offer accommodation for families. But as every family is unique, we would suggest you to read through this page
(http://www.shef.ac.uk/accommodation/infofor/families.ntml) and then email accommodation department at:
accommodationoffice@sheffield.ac.uk

Aichaf, you need to discuss your family specific need with the accommodation department. Kindly do email them for further guidance.

Hi, when is due time for applying accommodation?
You can apply for accommodation now
I will have my PhD study in department of materials science and engineering, could you please tell me which apartment is closest to it ?

HI gao, you cannot choose specific accommodation just location , so please choose city when applying

Hi, I would like to know where | can find the cheapest en-suite rooms close to the Medical building (I also don't mind private
accommodation)

Hi Sayoowoso - the accommodation closet to the Medical School is Ranmoor and Encliffe, so you should read the webpages for them.
You can also apply for private accommodation through the University with Property With Us:
http://www.shef.ac.uk/accommodation/privatehousing We recommend not giving any money for private accommodation before you
arrive and see your house and sign a contract.

Hi, I have got a PhD offer in Economics. First question, the needed applicant number to log in to apply for accommodation is the nine
digit number which | had before? Second, | want a studio with a private kitchen and bathroom close to school of Economics- Faculty of
social science. What is name of this accommodation which | am looking for?

Hi tinoosh, as you need your applicant number please email accommodationoffice@sheffield.ac.uk and we will send you more specific
information, also are studios are only in Ranmoor and are approximately 25-35 minutes to department

hi which accommodations are closest to the department of Mechanical Engineering
the city site accommodation is nearest your department

please explain what you men by city accommodation, does it mean outside campus?
It means accommodation on our City Site
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Hello, male students and female students living in one building?
Hi Miranda - you will have the option of male/female buildings or single sex buildings, whichever you prefer - the same with flat choices.

Is aidi40 eatwithUS card enough for 7days’ two mealsP and How much do you expect as one meal?

Hi Kaesikchoi, yes this is usually sufficient, meals vary, so please check the menu on our website for specific prices

hi I will arrive Sheffield in sep this year and | will have my PhD in department of materials science and engineering. could you please tell
me which apartment is closest to it P

Hallo Gaojunheng, City centre based accommodation are close to your department. Opal 2, mappin court would be a good option

Are accommodation costs are varying or constant at every season?

Hi fishy97t, accommodation costs can change each academic year but they do not change within your contract

can female students have same gender students with them in the flat or is it a mixed accommodation? what is the bed size of en-suit
rooms?

Yes fazeela, You can select same gender flats. In the application form you would have the option to select it.

Fazeela ..single bed is of 6ft 3inch size. that is the standard size.

hello would like to know which accommodation is closest to the medical school

Accommodation on the City Site is closest to your department

Does the university have student tutors to help with accommodation challenges. From my experience, | know there are always
challenges 'cos of cultural differences

Hi olusholalewis, we have a team called resident support who will help you settle into accommodation and help with any problems with
flat mates

Broad Lane and Mappin Court Rooms with shared bathroom, does they have all the facilities | mean internet laundrette etc.... | Do they
have 51 week Contract? How many people share them, Can we have a choice on which rooms we want on what levels ... | How is kitchen,
is it fully equipped, with Kitchen accessoriesP?

you cannot be specific about levels etc you can select a standard room on the city site. details about facilities is on the accommodation
web site. | suggest you email your query to accommodationoffice@sheffield.ac.uk

hello, | have 2 questions: 1. when my brother and fill in the forms, do you consider us as a couple or family?
accommodate students all equally or "first come first serve "P

hi o.hasson, if you want to live with your brother then you would need to apply as a family, if you don't wish to live in same
accommodation, please apply separately,

also we do not allocate first come first serve,

hi, I have got a MSc Management offer, should | choose a 42weeks accommodation or a 51 weeks one?

Hallo Gwong, you can opt for either of the option. it is your personal choice. However if you want to avoid any last minute hassle at the
end of your semester, then go for 5lweek contract. Nevertheless in some of the 42week contract accommodation, you can always
extend your contract.

The webchat is now due to close. We will answer as many questions as possible that are already posted to us, but we will not answer any
more added in. We will now close at 1.45pm.

is the rate for the ensuite room is per year or what?

The rate for an ensuite room is A£4577.58 for a 42 week contract

2. does the university
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Hi, I have got a PhD offer in Economics. | want a studio with a private kitchen and bathroom close to school of Economics- Faculty of
social science. What is name of this accommodation which | am looking for?

Hi tinoosh, all our studios are in ranmoor however it is not the closest to your department, city accommodation is

are the rooms centrally heated n do we get a air conditioner in each room?

hi fazeela, no air conditioner in rooms but rooms are centrally heated

which property on the City Site would you recommend for Psychology Undergraduate?

hi flIf, you cannot choose a specific building when applying so please just choose city location and choose if you want an ensuite/shared
bathroom

Hello. | was wondering what the process is to get family accommodation on campus, and what are our options for daycare?

You can apply for family accommodation online and there is more information on our website
Hi Accommodation Staff | am currently a conditional offer holder, and if | met all the conditions | would go to take MPhil in Molecular
Biology and Biotechnology. Could you tell me what is the closest accommodation place from the department | study in?

Hi Huo, please note you cannot choose a specific building when applying so | would recommend choosing city location and this will be
closest to your department

If 1 go for non catered accom, and some day if | feel of not cooking myself and want to eat outside, Can | have anything from Uni's
Catered hallsP?

Nishit yes. You can. There are plenty of food joints across city to have vegetarian and Indian food. :)

Hello staff, Do you know how many students will share the kitchen?

This depends on the size of the accommodation your are offered

what will be the fees for 51 week contract for broad lane and mappin court??

hi nishit, please check our website for specific prices under rents

hello please would like to know which accommodation is closest to the medical school

Accommodation located on the Endcliffe Site and City site are about the same distance from medical school

Hi again , | a Software engineering PG con Offer holder, where can | find ensuite room for 51 week and be close to my department?

Hallo Ahmdeya. Broad lane Court (pg only) offer 5lweek contract and is closer to your department as well.

hi, | have an unconditional offer, and | have not confirmed yet.. can I still apply for acc?

hi, no you cannot apply until you accept your offer

Hello! How far would Ranmoor Village be from the Medical School? How exactly will it be to stay in an ensuite at Ranmoor? | have a
postgraduate offer. Will all my flat mates be postgraduates? Thank You..

Hi subhodip, it would be approx a 15 minute walk to medical school from ranmoor, a 42 week contract in ensuite room in ranmoor costs

4,577.58, yes we only allocate PG with other PG students

Hello, I'd like to ask which accommodation is closest to the Department of Chemical and Biological Engineering. And how about the
price?

Accommodation on the City Site is closest to your department. For the prices please refer to our website
www.shef.ac.uk/accommodation

The webchat will now be closing. Thank you for coming. We will be posting up the transcript of the chat, and any unanswered questions
will be provided with answers on there. The link to this will be emailed to you.
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