Moving beyond induction: understanding transitions in student life.
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Final questions for delegates: What has this day brought to mind for you?

· Fusion between psychoanalytical vs. practical student support
· Student experience versus managing demand

· Join up the dots

· It is so hard to generalise as students are all individuals!

· Childhood experiences and their importance in enabling students to settle

· Meeting expectations – how do we get across the volume of pre-arrival information to students whose command of English is still a bit weak.

· I am not alone and we’re all here for the good of the students.

· Reminded me of my own journey of transition

· It made explicit the vast number of transitions – the complexity of the student journey brought to light

· Different aspects of supporting students through transitions.

· The different jobs we all do – how difficult transition can be.

· My need to work with others

· My own easier university transitions

· The level of expectations; students – of the university; university – of the students

· Transitions is a process and is ongoing throughout the life of the course

· Importance of student feeling of belonging and some institutions are very big ponds in which to be small fish.

· Collaboration between support services/ academics/ students is crucial.

· Don’t make assumptions about what students think, know and feel.

· How can the university ensure that the student who feels they are on the ‘outside’ are engaged, actively included, brought in from the cold. 

· Transition is not a single event, it is a process. It involves academic, personal, social, emotional and financial aspects. Students arrive at university at different stages of the transition process. The experience is different not just for specific groups of students – international, mature etc – but also varies according to an individual’s maturity and emotional development.
· Own transitional experiences. 

· Importance of discomfort and disequilibrium 

· Transitional space and creativity.

· Reassurance you are supporting students effectively.

· Significance of transition between levels and idea of re-inductions
· ‘Out-duction’ when leaving university (often staffing is reduced at time of possible increased risk).

· Needs of particular groups of student (international)

· Re-induction throughout the university career.

· Remembering what it was like being a student

· Recognising that there are many kinds of student experiences

· Recognising different student motivations/ what they hope to obtain from university.

· The importance and many facets of student transitions

· Do we have a tendency to over-structure? Is the increase in student numbers creating a need for more structure? Balance between spoon-feeding and support.

· Re-induction/ out-duction – we are all experiencing the same issues.

· The sheer number of transitions involved in the student experience/ journey. Many come readily to mind – possibly academic ones – but there are many others and transitions are continuously occurring. 

· The conflict between what a university can/ should offer an individual and collectively.

· Rhetoric about diversity but cases about typical undergraduates. Transitions about post-grads, mature students etc. 

· Did not focus on the positive aspects of negative transitions.

· The need to understand how and why the web 2.0 generation interact socially and in terms of information needs

· Things we do well and less well

· Ideas coming together

· Use in tomorrow’s presentation – the intro I received from SU
· Being ‘good enough’ – in terms of amount of support provided.

