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Communication protocol for delivering a 

diagnosis of non-epileptic attacks

Genuine symptoms

· Real attacks – can be frightening or disabling
Label

· Give a name for the condition
· Give alternative names they may hear
· Reassure this is a common and recognised condition
Cause and maintaining factors

· Not epilepsy
· Predisposing factors – difficult to find out causes
· Precipitating factors – can be related to stress/emotions
· Perpetuating factors – vicious cycle – worry ( stress ( attacks ( worry
· Provide a model for the attacks – e.g. brain becomes overloaded and shuts down
Treatment

· Anti-epileptic drugs are not effective
· Evidence that psychological treatment is effective
· Talk to the patient about referral to a specialist 

Expectations from treatment
· Can resolve 

· Can expect improvement

