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Appendix 2 - Full Results

4.1 - Demographics

Gender (%)
0.5%

m Male

M Female

m Prefer not to say

1 1% AgeRange (%)
1% _~"°

H18-24
m25-34
m35-44
W 45-54
m55-64
B 65+

u Prefer not to say




Faculty Representation (%)

m Arts and Humanities

H Engineering

® Medicine, Dentistry and
Health

M Social Sciences

M Science

m Not Applicable

Faculty and Gender (%)

40%
35%
30%
25%
20%
15%
10%
5%
0% . . .. . Social
Arts Engineering Medicine Science Science
u Men 15% 36% 8% 16% 21%
B Women 26% 9% 16% 18% 27%
M Actual University Population 15% 17% 15% 16% 37%
m Completed Survey 21% 22% 12% 17% 24%




Student Type (%)

W Undergraduate

M Postgraduate Taught
1 Postgraduate Research
ETILL

m Other

Year of Study (%)

W 1styear
W 2nd year
™ 3rd year

W 4+ year




1%

Home, EU or International Student (%)

B Home

EmEU

= International

M Prefer not to say

Weighted Results

Undergraduate Postgraduate Taught Postgraduate
Research
Actual Expected Actual Expected Actual Expected
Arts and 349 258.3 60 35.7 38 18.7
Humanities
Engineering 324 222.7 67 57.0 74 48.4
Medicine, 210 215.6 32 67.9 25 22.9
Dentistry and
Health
Science 310 272.6 16 16.0 45 45.0
Social Sciences 337 538.3 132 190.6 38 46.7
Visitor 35 41.9 10 4.7 1 0.0
Total 1565 1549.4 317 371.9 221 181.7
Male Female Total
Actual | Expected | Actual | Expected | Actual | Expected
uG 694 753.1 866 790.4 1560 1543.5
PG 265 258.7 269 291.8 534 550.5
Total 959 1011.8 1135 1082.2 2094 2094.0




4.2 Equipment ownership

Equipment ownership - Actual and %

iPod touch

tablet/e-reader

netbook
laptop
mobile phone 99.6%
[Il 5[|)0 10|00 15|00 20|00 2500
mobile phone laptop netbook tablet/e-reader iPod touch
B Number 2157 1960 201 145 295

No of devices | Frequency | Percent
.00 52 25
1.00 757 36.1
2.00 969 46.2
3.00 269 12.8
4.00 44 2.1
5.00 5 2
Total 2096 100.0




4.2a - Mobile Phones

Mobile Phone Network Provider (%)

M Orange
02

m T-Mobile
W Vodafone
m 3 UK

m Other

UK Mobile Operator Market Share 1Q08
Subscribers (Millions)

3 UK. 3,300

4.5%
— Vodafone. 18,537,

25.4%

Orange, 15756 7 |
21.6% 4 \

T-Mobile, 17,100
23.4%

02, 18,403
25.2%

Source: The Worldwide Directory of Mobile Network Operators 2008 ¢.2008



http://www.telecomsmarketresearch.com/resources/UK_Mobile_Operator_Subscriber_Statistics.shtml

Type of smartphone (%)

19 2%

1%

1%

1%

H Apple

H Blackberry
M Gigabyte

B HTC

BLIG

B Motorola

B Nokia

B Samsung

1 Sony Ericsson
M Toshiba

m Don't know

W Other

Mobile Phone Operating System

1%

H Android

M Bada

H Blackberry
M iphone

B Microsoft

H Symbian




How much internet access is contained within your
Smartphone plan?

M | have unlimited internet
access

M | have limited access

W | pay extra for internet access

If you have limited internet access, does this limit the
services you can access? (%)

M Yes
B No

= Somewhat




4.2b - Laptops

Laptop operating system (%)
1%_ 1y

m Windows

B Mac

M Linux

M Other

4.2c - Netbooks

1%

Netbook operating system (%)

B Windows
m Mac
= Linux

W Other




4.2d - Tablets and e-readers

Type of tablet (%)

H Dell

M iPad

M Samsung

Other (please specify)

E-reader ownership (%)
80.0%
70.0% -
60.0% -
50.0% -
40.0% -
30.0% -
20.0% -
10.0% - .
0.0% - — . — -_
Amazon Other
Kindle BeBook | Bookeen | Cooler Elinex Irex IRiver Sony (please
specify)
M Seriesl| 75.5% 1.0% 3.1% 0.0% 0.0% 0.0% 2.0% 13.3% 6.1%
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5 - Accessing our services

Equipment not brought on Campus (%)

100%
90%

80%

70%

60%
50%

40%

30%
20%

10%

0%
Phone

Laptop

Netbook

Tablet

iPod

‘ ® Not on Campus 2%

38%

19%

31%

18%

5.1 - University Wireless Service (Eduroam)

Do you access the University Wireless Service (Eduroam) %

80%
70%
60%
50% -
40% -
30% -
20% -
10% -
0% -
Smartphone Laptop Netbook Tablet/e- iPod touch
reader
B Yes 51% 50% 70% 41% 63%
H No, not aware of wireless 9% 2% 1% 2% 3%
1 Do not bring on campus 2% 38% 19% 31% 18%
B Cannot connect 38% 9% 10% 26% 16%
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6 - Usage of Equipment on Campus

What Equipmentis used for on Campus (%)

100%
90%
30%
70%
60%
50%
40%
30%
20%
10%
0% Tablet/
ablet/e- .
Smartph Lapt Netbook Pod
martphone aptop etboo reader iPo
H Emailing 69% 53% 69% 59% 46%
B Social Networking 88% 48% 64% 5% 57%
u Surfing the Net 88% 53% 70% 10% 60%
B Accessing Academic Services 78% 54% 72% 10% A44%

Where Equipment is used on Campus (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Smartphone Laptop Netbook Tablet/e-reader iPod

MW Lectures 87% 14% 27% 25% 31%
M Libraries 67% 49% 69% 43% 52%
i Social Spaces 93% 33% 54% A4% 55%




7. CampusM

Have you used CampusM? (%)

M Yes

W No, but | am aware of it

= No, | have not heard of it

How did you hear about CampusM? (%)

B From University publications or the
website

B From a member of University staff

= From the Students Union

M From a friend

® From the App store/App World

2% 39

13



8. Confidence Using Equipment

Confidence using Equipment (%)

80%
70% -
60% -
50% -
A40% -
30% -
20% -
10% -
0% Read Tablet
. eadere.g. ablete.g. .
Mobile phone Laptop Netbook Kindle iPad iPod Touch
B 1 (confident) 72% 70% 59% 39% 42% 59%
m2 18% 21% 19% 23% 20% 21%
m3 5% 6% 14% 19% 18% 12%
4 2% 2% 5% 12% 12% 5%
5 (Not confident) 1% 1% 3% 7% 7% 3%
9. Support needs
What support would help you feel more confident?
50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0% -
5.0% -
0% Informati Don't need other (please |
Training nforma |_0n on Printed guides on't need any er (;_) ease
website more support specify)
M Seriesl 14.5% 45.5% 23.1% 45.8% 2.4%
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10. Further Analysis — Full results

10.1. Gender Differences

Actual Number of Respondents (Gender)

Prefer not to say

Female
Male
T T T T
0 200 400 600 800 1000 1200 1400
Male Female Prefer not to say
B Number of Respondents 997 1173 10

Equipment Ownership Split by Gender (%)

100%
90%

80%

70%

60%

50% -
40% —
30% -
20% -
10% -
0% -

Smartphone

Laptop

I

Netbook

e

Tablet/e-reader

o=

iPod Touch

B Men

63%

90%

10%

8%

15%

B Women

50%

94%

9%

6%

13%

15



10.1a

35%

Smartphone Ownership Split by Gender (%)

30% -
25%
20%
15%
10%

5%

0%

Apple

.

Blackberry

Gigabyte

LG

Motorola

Nokia Samsung

Sony
Ericsson

Toshiba

® Men

30%

13%

1%

22% 1%

1%

14% 11%

6%

0%

uWomen

24%

32%

11% 1%

1%

15% 9%

6%

1%

10.1b

Laptop Operating System Split by Gender (%)

100%
90%

80%
70%

60%
50%

40%
30%

20%
10%

0%

Linux

Mac

Other

Windows

B Men

2%

15%

2%

81%

B Women

0%

11%

1%

88%
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Netbook Operating System Split by Gender (%)

90%
80%

70%

60%
50%

40%

30%

20% -
10% -
0% -

. =

Linux

Mac

Other

Windows

B Men

21%

5%

1%

73%

B Women

5%

9%

1%

85%

10.1c

60%

Do not know how to connect equipment to wireless (%)

50%

40%

30%

20% -

10% -

0% -

Phone

Laptop

Netbook

- B

Tablet/e-reader

iPod Touch

B Men

28%

5%

6%

15%

10%

B Women

48%

12%

15%

20%

22%
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10.1d

30%

Not confident using equipment Split by Gender (%)

25%

20%

15%

10%

5%

0%

Mobile

Laptop

Netbook

e-reader

Tablet

iPod

B Men

4%

3%

6%

13%

12%

6%

B Women

3%

3%

11%

26%

28%

12%

60%

What support would help you feel more confident? (%)

50%
40%

30%

20%

10% -
0% -

Training

Information on
Website

Printed Guides

Don't need any more
support

B Men

12%

43%

20%

52%

B Women

16%

48%

26%

41%
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10.2 Faculties

Actual Number of Respondents Split by Faculty

N/A
Science
Social Sciences

Medicine, Dentistry and Health

Engineering

Arts and Humanities

0 100 200 300 400 500 600
Medicine, .
Arts a.nfj Engineering | Dentistry S_oual Science N/A
Humanities Sciences
and Health
B Number of Respondents 457 477 271 524 379 72

10.2a
Equipment Ownership Split by Faculty (%)
100%
90%
80%
70%
60%
50% -
A0%
30% -
20% -
10%
0% - . - X —
Arts Engineering Medicine Science Social sciences
B Smartphone 49% 64% 55% 51% 58%
M Laptop 94% 90% 93% 90% 95%
= Netbook 9% 11% 8% 9% 10%
M Tablet/e-reader 7% 7% 5% 8% 7%
M iPod Touch 15% 12% 15% 11% 14%
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Smartphone ownership Split by Faculty (%)

35%
30%
25%
20%
15%
10%
5%
0% Blackb D_'t Motorol S
ackber on . otoro . ony .
Apple ry Know Gigabyte| HTC LG 3 Nokia |Samsung Ericsson Toshiba
W Arts 32% 29% 0% 0% 9% 1% 0% 11% 9% 8% 0%
M Engineering 28% 10% 0% 0% 21% 3% 1% 17% 11% 7% 0%
M Medicine 29% 28% 1% 0% 17% 1% 1% 10% 4% 8% 0%
M Science 19% 20% 0% 0% 20% 0% 1% 18% 12% 7% 0%
M Social Sciences| 28% 29% 0% 0% 15% 0% 0% 14% 10% 3% 0%
10.2b
Laptop Operating System Split by Faculty (%)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10% -
0% - : - — : - -
Arts Engineering Medicine Science Social Sciences
M Linux 1% 2% 1% 1% 1%
H Mac 14% 12% 11% 10% 14%
m Other 1% 2% 0% 2% 0%
B Windows 84% 84% 87% 87% 84%
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Netbook Operating System Split by Faculty (%)

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Arts

Engineering

Medicine

Science

Social Sciences

W Linux

2%

22%

10%

19%

11%

B Mac

2%

8%

10%

3%

9%

W Other

0%

4%

0%

0%

0%

B Windows

95%

67%

81%

78%

79%

10.2c

Laptop Wireless Access Split by Faculty (%)

100%

90%

80%

70%

60%

50%
40%
30%
20%
10%

0%

Arts

Engineering

Medicine

Not
Applicable

Science

Social
Sciences

m Not aware

2.85%

0.49%

3.25%

3.33%

2.35%

3.49%

H Do not bring

41.33%

26.47%

47.97%

43.33%

45.75%

35.52%

m Can'tuse

13.30%

5.64%

10.98%

6.67%

10.26%

7.19%

B Connects

42.52%

67.40%

37.80%

46.67%

41.64%

53.80%
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Can connect Equipment to Wireless Split by Faculty (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% ; - - : ; :
Arts Engineering Medicine Science Social sciences
B Smartphone 40% 67% 44% 52% 47%
H Laptop 42% 67% 38% 42% 54%
1 Netbook 68% 84% 62% 62% 66%
M Tablet/e-reader 31% 50% A7% 40% 41%
M iPod Touch 57% 84% 59% 61% 57%
Don't know how to connect to Wireless Split by Faculty (%)
50%
45%
40% —
35% -
30% -
25% -
20% -
15% -
10% -
5% -
0% - . - : o
Arts Engineering Medicine Science Social sciences
B Smartphone 44% 28% 40% 39% 40%
B Laptop 13% 6% 11% 10% 7%
= Nethook 12% 4% 14% 19% 9%
M Tablet/e-reader 34% 33% 20% 20% 23%
m iPod Touch 19% 9% 15% 22% 15%
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Smartphone Wireless Access Split by Faculty (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% — - , o
Arts Engineering Medicine Science Social Sciences
W Not aware 14% 2% 13% 8% 10%
B Do not bring 1% 2% 2% 2% 2%
" Can't use A4% 28% 40% 39% 40%
W Connects A40% 67% 45% 52% A47%
10.2d
Not confident using equipment Split by Faculty (%)
40%
35%
30%
25%
20%
15%
10%
5%
0% ; .
Mobile Laptop Netbook e-reader Tablet iPod
W Arts 3% 4% 9% 20% 22% 5%
B Engineering 4% 3% 6% 13% 10% 10%
= Medicine 6% 4% 17% 30% 34% 10%
M Science 3% 2% 1% 14% 13% 5%
M Social Sciences 2% 2% 1% 23% 22% 11%
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10.3 Age Differences

Actual Number of Respondents (Age)

Prefer not to say
65+

55-64

45-54

35-44

25-34

18-24

0 200 400 600 800 1000 1200 1400 1600 1800 2000

18-24 25-34 35-44 45-54 55-64 65+ Prefer not
to say
B Number of Respondents| 1761 308 64 27 13 0 7

NB: All students above 35 were grouped together to create a larger sample size.

10.3a

Equipment Ownership Split by Age (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

wlll e B

Smartphone Laptop Netbook Tablet iPod
m18-24 57% 93% 8% 6% 16%
m25-34 54% 90% 14% 11% 7%
m 35+ 45% 84% 20% 9% 7%




10.3b

Smartphone Ownership Split by Age (%)

40%
35%
30%
25% -
20% -
15% -
10% -
5% -
0% 1 Don't s
Apple |Blackberry k::w Gigabyte HTC LG Motorola | Nokia | Samsung Eri:sr']s\tr:m Toshiba
m18-24 26% 25% 0% 0% 16% 1% 0% 14% 10% 5% 0%
m25-34 35% 7% 0% 0% 17% 2% 1% 19% 2% 10% 0%
W35+ 28% 11% 0% 0% 19% 0% 0% 21% 11% 6% 0%
10.3c
Laptop Operating System Split by Age (%)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10% -
0% -
18-24 25-34 35+
M Linux 1% 2% 0%
B Mac 12% 14% 17%
m Other 1% 2% 0%
B Windows 86% 82% 83%
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10.3d

Netbook Operating System Split by Age (%)

100%
90%

80%

70%
60%

50%

40%

30%

20%
10% -
0% -

18-24

25-34

35+

M Linux

13%

12%

15%

m Mac

6%

17%

0%

m Other

1%

2%

0%

B Windows

81%

69%

85%

Smartphone Wireless Access Split by Age (%)

100%
90%

80%

70%

60%

50%
40%

30%

20%

10% -
0% -

18-24

25-34

35+

m Not aware

10%

7%

11%

m Do not bring

1%

6%

2%

m Can'tuse

39%

29%

44%

B Connects

51%

57%

42%
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10.3e

Not Confident using Equipment Split by Age (%)
35%
30%
25%
20%
15%
10%
" Jl L
0% - | :
Mobile Laptop Netbook e-reader Tablet iPod
m18-24 3% 3% 9% 20% 20% 8%
m25-34 2% 2% 3% 12% 12% 9%
W35+ 9% 1% 4% 17% 30% 12%
10.4 Student Origin
Numbers of respondents (Student Origin)
Prefer not to say
International
EU
Home
T T T T T T T T
0 200 400 600 800 1000 1200 1400 1600 1800
Home EU International | Prefer not to say
B Numbers of respondents 1533 143 486 8
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10.4a

Equipment Ownership Split by Student Origin (%)

100%
90%

80%
70%

60%

50%
40%
30%
20%
10%

0%

Smartphone

Laptop

Netbook

N — - .

Tablet

iPod

mEU

42%

93%

13%

7%

6%

B Home

54%

91%

9%

6%

16%

® International

66%

94%

9%

10%

11%

10.4b
Smartphone Ownership Split by Student Origin (%)
35%
30%
25%
20%
15%
10%
i
0% Don't - . Sony .
Apple |Blackberry know Gigabyte Motorola | Nokia | Samsung Ericsson Toshiba
mEU 23% 18% 0% 2% 22% 2% 0% 15% 12% 3% 0%
H Home 26% 27% 0% 0% 17% 2% 0% 10% 10% 7% 0%
o International 32% 12% 0% 0% 13% 0% 0% 27% 8% 4% 0%
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10.4c

Laptop Operating system Split by Student Origin(%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
o N
0% ; ;
Linux Mac Other Windows
W EU 1% 16% 1% 81%
® Home 1% 11% 1% 86%
® International 1% 15% 1% 83%

Netbook Operating System Split by Student Origin (%)

90%

80%

70%

60%

50%

40%

30%

20%

o

0% - ; ;
Linux Mac Other Windows

W EU 17% 6% 0% 78%
B Home 15% 4% 1% 79%
® International 2% 19% 0% 79%
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10.4d

Smartphone Wireless Access Split by Student Origin (%)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10% -
0% - - e
Not aware Do not bring Can't use Connects
W EU 5% 8% 31% 56%
® Home 11% 1% 40% 48%
® International 5% 3% 34% 58%

Laptop Wireless Access Split by Student Origin (%)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10% -
0% — ;
Not aware Do not bring Can't use Connects
W EU 3.70% 31.11% 6.67% 58.52%
B Home 2.55% 43.48% 10.27% 43.70%
® International 2.01% 25.28% 6.49% 66.22%
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10.4e

Not confident using equipment Split by Student Origin (%)

20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0% - : .
Mobile Laptop Netbook e-reader Tablet iPod
W EU 3% 2% 5% 17% 18% 6%
B Home 3% 3% 7% 19% 19% 8%
® International 4% 3% 10% 18% 19% 12%
10.5 Level of Study
Actual Number of Respondents (Level of Study)
Other
TILL
Postgraduate Research
Postgraduate Taught
Undergraduate
1 1 1 1 1 1 1 1
0 200 400 600 800 1000 1200 1400 1600 1800
Postgraduate | Postgraduate
Undergraduate Taught Research TILL Other
‘ B Number of Respondents 1565 317 221 23 44

NB:

TILL Students removed from further analysis.
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10.5a

Equipment Ownership Split by Level of Study (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
i i
0% B ™8
Smartphone Laptop Netbook tablet/e- iPod Touch
reader
® Postgraduate Research 55% 90% 14% 10% 7%
m Postgraduate Taught 57% 92% 15% 8% 10%
W Undergraduate 56% 93% 8% 6% 16%

10.5b

Smartphone Ownership Split by Level of Study (%)

40%
35%
30%
25%
20%
15%
10%
5%
0% Blackberr Sony
Apple v Gigabyte HTC LG Motorola| Nokia | Samsung Ericsson Toshiba
m Postgraduate Research 37% 2% 0% 16% 0% 2% 19% 10% 6% 0%
m Postgraduate Taught 28% 17% 0% 17% 1% 0% 20% 9% 6% 0%
® Undergraduate 26% 26% 0% 16% 2% 0% 12% 10% 6% 0%
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10.5c

Laptop Operating System Split by Level of
Study (%)
100%
90%
80%
70%
60%
50%
40%
30%
20%
o I
0% |—m—— — .
Linux Mac Other Windows
B Postgraduate Research 3% 20% 2% 75%
B Postgraduate Taught 1% 16% 1% 82%
m Undergraduate 1% 11% 1% 87%

Netbook Operating System Split by Level
of Study (%)
90%
80%
70%
60%
50%
40%
30%
20% -
o h
0% - ; ;
Linux Mac Other Windows
M Postgraduate Research 23% 10% 3% 64%
B Postgraduate Taught 16% 7% 0% 78%
M Undergraduate 10% 7% 1% 82%
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10.5d

Don't know how to connect to Wireless Split by Level
of Study (%)

45%

40%

35%

30% -
25% -
20% -
15% -
10% -
5% -
0% -

Smartphone

Laptop

Netbook

tablet/e-
reader

iPod touch

m Postgraduate Research

34%

13%

6%

19%

6%

m Postgraduate Taught

34%

7%

2%

12%

13%

W Undergraduate

39%

9%

13%

33%

17%

Smartphone Wireless Access by Level of Study

(%)

60%

50%

40%

30%

20%

10%

0% - H ____
Not aware Do not Bring Can't use Connects

® Postgraduate Research 9% 2% 34% 55%
m Postgraduate Taught 6% 3% 34% 57%
W Undergraduate 10% 1% 39% 50%

34



10.5e

Not confident using equipment by Level of Study
(%)

25%

20%

15%

10%

5% -]
0% -

Mobile Laptop | Netbook | e-reader | Tablet iPod
M Postgraduate Research 5% 2% 4% 12% 12% 8%
B Postgraduate Taught 3% 3% 2% 16% 14% 9%
® Undergraduate 3% 3% 10% 20% 20% 8%
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