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	MSc Course in Occupational Psychology


The MSc in Occupational Psychology is a one year full-time course

running from September to September
(Course Director  -  Dr Kamal Birdi)

The course attracts students who are interested in achieving a career in fields such as business consultancy, Human Resource Management, Human Factors and research.   Students usually have a good upper second class honours psychology degree and must have the graduate basis for registration (GBR) of the British Psychological Society (BPS).   International students are also required to offer a suitable language qualification, e.g. IELTS (minimum score 7).

The course aims to:
· increase students’ understanding of occupational psychology

· instil a critical appreciation of existing theory and practice in occupational psychology

· develop students in skills necessary for research and practice as an occupational psychologist

Teaching on the course includes case study and workshop activities. 

The course comprises:

Personnel Selection and Development
Organisational Behaviour
Research project

Training and Well-Being 
Research Methods
(dissertation)

Work Systems and Human Factors
Statistics



The course covers the eight knowledge areas of occupational psychology delineated by the British Psychological Society.   These are:

Human-machine interaction

  Design of environments and work:  Health and Safety

Personnel selection and assessment
  Performance appraisal and career development

Counselling and personal development
  Training (including needs, design and evaluation)

Employee relations and motivation
Organisational development and change
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	Course Introduction


The course provides students with:  a thorough and comprehensive grounding in the theory of occupational psychology; good basic skills to prepare them for careers as occupational psychologists, as practitioners in organisations, as trainers, and as researchers; and a good basic training in research methods and statistics in applied psychology.

The course focuses on three main areas.  First is personnel psychology, such as choosing the right people for jobs, training people in order that they become more effective in their work, assessing and developing their potential, and considering how stress at work can be managed.  Second is human factors and technological systems, such as designing work to account for human capability, usability, shiftworking, and human error and accidents at work.  Third is the organisation of people at work, such as leadership, teamworking, motivation, organisational change, and innovation.

The course objectives are:  to teach in the areas of knowledge and understanding required by the British Psychological Society; to impart practical and research skills training; and to require a research-based MSc dissertation which makes a contribution to psychological knowledge.

The course exceeds the requirements of the British Psychological Society’s Division of Occupational Psychology as providing a grounding in the knowledge and practical skills necessary for graduates to become chartered Occupational Psychologists.  The course includes sessions on ethical and other issues relevant to the workplace.  Students have the opportunity to gain Level A competence in the use of psychometric tests of ability.  In addition, considerable emphasis is placed on training students in research methodology and the use of statistics.

The course is in two main parts:  a taught component and a research project component.  The taught component occupies the first half of the course, and the research project occupies the second half.  Students are introduced to the main areas of occupational psychology, and trained in key practical skills necessary to do research in the area, and to become Occupational Psychologists.  The knowledge and skills gained in the first part of the course underpin the research activity in the second part of the course.  An important aspect of the course structure is that students are given time to pursue directed reading related to the course units, to follow up recommended reading, and to develop their own critical approach to Occupational Psychology.

Teaching styles used on the course are participative and interactive.  Case study and workshop activities are encouraged, in order that learning is both active and relevant to modern organisations.  Students are encouraged to develop their own thinking about occupational psychology, and are allowed time to do this.

Students are assessed through coursework and examinations, and through the submission of a research dissertation.  The coursework consists of essay and practical assignments related to the course units.  In this way students have the opportunity to prepare critical work relating to broad, but connected, areas of theory, practice and methodology in Occupational Psychology, and demonstrate ability in the skill components.  Students are also examined in the eight areas of knowledge and understanding specified by the British Psychological Society as necessary to gain chartered Occupational Psychology status.

The course structure, therefore, meets the aims of the course by:  providing a comprehensive coverage of Occupational Psychology; providing skills training in areas key to occupational psychology; providing training in research methods and statistics; building on, and consolidating, knowledge and skills in the research dissertation; providing the opportunity for students to develop their critical thinking in Occupational Psychology; and examining students’ achievements through a variety of means.

Examples of topics covered include .....

	Personnel Selection and Development Module


This module introduces basic principles and methods underlying the role of occupational psychologists in personnel work, and includes human resource management issues, job analysis, selection interviewing, assessment and development centres, psychometric testing, equal opportunities and diversity, performance appraisal, and careers and the changing patterns of work.

	Training and Well-Being Module


The first half of this module examines the key roles that occupational psychologists can play in the training of employees.  Topics covered include needs analysis, methods of training and evaluation together with research into the factors influencing the effectiveness of training.  The second half of the module concerns wider issues of employee development and well-being, including career counselling, emotions at work and stress.

	Work Systems and Human Factors Module


This module considers the role of the individual operator in the use of machines and complex jobs, and considers information and control systems from the social and cognitive points of view.  It includes human factors and occupational psychology, task analysis, health and safety at work, human error, HCI design and usability, task allocation, distributed cognition and collaborative work, human performance, risk and safety, and organisational accidents.

	Organisational Behaviour Module


This module considers behaviour in organisations at the three levels of individual, team/group and the organisation.  The module includes work motivation, work design, teams (collaboration and diversity), leadership, and high performance work systems.  At the organisational level the module considers learning, culture and change.
	Research Methods Module


The aim of this module is to introduce students to a range of research methods used by occupational psychologists.  The module is divided between quantitative and qualitative approaches.  The strengths and weaknesses of each method are explored.  The module includes research strategies and designing experiments, quasi-experimentation, repertory grid methodology, diary methods/experience sampling, survey/questionnaire design, qualitative methods: an overview and interview techniques, soft systems methodology, qualitative methods of analysis and computer aided analysing.

	Statistics Module


The aim of this module is to provide a thorough grounding in the most used statistical methods in occupational psychology research, and includes analysis of variance, MANOVA, factor analysis, multiple regression and other multivariate analyses.

	Dissertation


Dissertations should ideally be 10,000 - 12,000 words (15,000 words maximum).  Topics will be negotiated between the student and supervisor and the completed dissertation must be submitted in September of the same year.  There is a comprehensive set of workshops which provide support and guidance to students conducting research for their dissertation.

	Assessment


Assessment consists of examinations and coursework.

· An examination paper for Work Systems and Human Factors requiring one essay or case study type answer on human-machine interaction and one in design of environments and work.

· An examination paper for Organisational Behaviour requiring one essay or case study type answer in employee relations and motivation, and one in organisational development and change.

· An examination paper for Personnel Selection and Development requiring one essay or case study type answer in personnel selection and assessment, and one in performance appraisal and career development.   

· An examination paper for Training and Well-Being requiring one essay or case study type answer in counselling and employee well-being, and one essay or case study type answer in training.

Coursework will be represented by statistics, research methods and module assignments, a dissertation, as well as the observations of tutors and module organisers as to students' capabilities and contributions in the areas outlined above.

	Additional Features


As part of your professional development, the Institute offers additional qualifications to your MSc.  These include:  

· 
SPSS COURSE:  A tailored 3-day course for the use of SPSS.  This is run by the Statistician employed in the Institute of Work Psychology (IWP), and is in addition to the normal curriculum of the course; usually held in April/May.  There is no additional charge for this course.

· 
LEVEL A:  The BPS Level A Certificate of Competence in Occupational Testing, which qualifies students for use of psychometric ability tests.  This is run ‘in-house’ during April/May.  There is no additional charge for this.  However, the BPS charge £65 to register as a certified user; this is optional.

· 
LEVEL B:  The BPS Level B Use of Personality Questionnaires qualification course is usually run by external suppliers at a discounted cost and arranged by student representatives.  This takes place at the end of the MSc course, with facilities provided by IWP.

The Institute also offers:
· A comprehensive programme of guest practitioner speakers from consultancies (e.g., Pearn Kandola, Kaisen, Rossmore Group, Saville Consulting) and other organisations employing Occupational Psychologists (e.g., Metropolitan Police, Health and Safety Executive, Department of Work and Pensions).  These talks are designed to allow students to gain a rich picture of life working in a variety of practitioner roles.

· Career Development Workshops outlining the practitioner process needed to become an Occupational Psychologist following graduation from the MSc, and general work prospects.

· Dedicated computer room for MSc students, and access to the IWP in-house library of key books and journals.

· Opportunity to engage with ongoing IWP research activities, including seminars from national and international figures.

· Course numbers limited to 20-25 to encourage an interactive, engaging and supportive learning experience.

